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07.02.05 Monday
14.30-15.00 Welcome Prof. Vesna Bjegovic
Center School of Public Health
15.00-15.30 Introduction What are participants’ expectations?
Bosiljka Djikanovic
15.30-16.00 Prof. Ulrich Laaser
Social Health Insurance
16.00-16.30 Coffee break

16.30-17.00 Prof. Snezana Simic (inquired)
Health Insurance Development in Serbia
17.00-17.30 Ksenija Radovic, HIF, Belgrade (inquired)
The Health Insurance Fund in Serbia
17.30-18.00 Prof. Jelena Marinkovic (inquired), Christine

Chalhoub, EHG, Belgrade
Patient Records in Health Information Systems

19.00 Dinner


mailto:bosiljka_djikanovic@yahoo.com

08.02.05

09.02.05

Tuesday
09.30-10.00

10.00-11.00

11.00-11.30
11.30-12.30

12.30-13.00
13.00-14.30
14.30-16.00

16.00-16.30
16.30-18.00

Wednesday
09.30-11.00
11.00-11.30
11.30-13.00

13.00

Coffee break

Lunch

Coffee break

Coffee break

Prof. Vesna Bjegovic

Introduction to SWOT Analysis

Bosiljka Djikanovic

Working groups: SWOT of Financing Health Care
(4 groups: S,W,0O,T, or 4 groups for SWOT of

HC financing in respective countries)

Working Groups Report
Bosiljka Djikanovic
The Concept of InfoSure: Health Insurance,

Evaluation Methodology and Information System

Bosiljka Djikanovic
InfoSure in Depth

Exercise: Working with the Tool of InfoSure
Bosiljka Djikanovic
Exercise: Online Analysis of Case Studies Based

on Infosure

Closing Discussion: What did we learn?

Lunch and Farewell
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